
EMPLOYEE CALLS BTS 
AT 1-888-568-2377 TO 
lNlTlATE CLOSE 

C3RS process flow 

BTS telephones employee with BTS Dec~des weather to 

confirmation number Employee mail written accept report 
report to BTS within 
three business days 

YES 

EMPLOYEE 
BTS (Burcau of TransportNion Stebstics) 

PRT ( p e r  Rcvtnv Tcum) 

PRT Support Team (Carrier) 

BTS Interviews employee to collect details, 
sends confirmation letter to employee and 
generates u~c~dent  nunber 

PRT analyzes report, conducts coot cause 
analysis, ~ecolnmends correctlve actions to tile 
carrier, and sends results to the BTS 

Rcponing ctnpluycc 
~t~forntrd report not 
accepted by BTS 

PRT Support team reviews corrective actions 
"d ~ ~ ~ - r e ~ ~ r t : ~ d ~ ~ o v i d @  BTS feedback on 
implemintatib.n~&~ludipg effectiveness of 
corr<cti% abtiois'. . .,' ,: 

. .. 
~ . .  ~. . . , 

E~nployee can obtain 
feedback on report by 
contacting the BTS 

BTS Summarizes trends and publishes quarterly and 
annual reports 


